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English 

ATTENTION: If you speak another language other than English, language assistance services can be made available 

to you. Call 1 (570) 320-2130. 

Vietnamese 

LƯU Ý: Nếu quý vị nói một ngôn ngữ khác không phải tiếng Anh, các dịch vụ hỗ trợ ngôn ngữ có thể được cung cấp cho 

quý vị. Gọi 1 (570) 320-2130. 

Korean 

주의: 영어 이외의 다른 언어를 사용하는 경우, 언어 지원 서비스를 이용할 수 있습니다. 1 (570) 320-

2130으로 전화하십시오. 

French 

« ATTENTION : Si vous parlez une autre langue que l'anglais, des services d'assistance linguistique peuvent être mis à votre 

disposition.  Appelez le 1 (570) 320-2130. » 

Somali 

FIIRO GAAR AH: Haddii aad ku hadasho luqad kale aanan ahayn Ingiriisiga, adeegyada gargaarka luqadda ayaa laguu 

diyaarin karaa. Wac 1 (570) 320-2130. 

Russian 

ВНИМАНИЕ: если вы говорите на другом языке, вам может быть оказана языковая помощь. Обратитесь в 

информационно-справочную службу по номеру: 1 (570) 320-2130. 

Ukrainian 

УВАГА: якщо ви розмовляєте іншою мовою, вам може бути надана мовна допомога. Зверніться до 

інформаційно-довідкової служби за номером: 1 (570) 320-2130. 

Simplified Chinese 

请注意：如果您说英语以外的另一种语言，我们可以为您提供语言帮助服务。 请致电1 (570) 320-2130。 

Traditional Chinese 

 請注意：如果您說英語以外的另一種語言，我們可以為您提供語言幫助服務。請致電1 (570) 320-2130。 

 

 

 



Arabic 

. 1) 570( 320 2130تنبیھ: إذا كنت تتحدث لغة أخرى غیر اللغة الإنجلیزیة، یمكننا توفیر خدمات المساعدة اللغویة لك. اتصل بالرقم   

Burmese 

သတိြပုရန-် သငသ်ည် အဂင်္လိပ် ဘာသာစကား မဟုတ်ေသာ အြခား ဘာသာစကားကုိ 

ေြပာလ�င ်သင့အ်တွက် ဘာသာစကား အကူအညီ ဝနေ်ဆာငမ်�ကုိ ရ�ိငုပ်ါသည်။ 1 

(570) 320-2130 သို ့ ေခါ်ဆိုပါ။ 

Japanese 

注意：英語以外の言語を話す場合は、言語支援サービスを利用できるようにすることができます。 電話  

1（570）412-2130 

Hindi 

सूचना: यिद आप अंगे्रजी के अलावा कोई अ� भाषा बोलते ह�, तो आपको भाषा सहायता सेवाएं उपल� कराई जा सकती ह�। कॉल कर�  १ 

(570) 320-2130 

Italian 

ATTENZIONE: Se parli una lingua che non sia l'inglese, i servizi di assistenza linguistica possono essere messi a tua 

disposizione. Chiama 1 (570) 320-2130. 

Polish 

UWAGA: Jeśli posługujesz się językiem innym niż angielski, możesz skorzystać z usługi pomocy językowej. Zadzwoń pod 

numer 1 (570) 320-2130. 

Nepali 

�ान िदनुहोस्: यिद तपाईं अंगे्रजीबाहेक अ� भाषा बोल्नु�न्छ भने तपाईंलाई भाषा सहायता सेवा उपल� गराउन सिकन्छ। 1 (570) 320-

2130 मा फोन गनु�होस्। 

Urdu 

جاسکتی  کرائی فراہم خدمات کو آپ لیے کے مدد میں زبان کی آپ تو ہیں بولتے زبان اور کوئی علاوه کے  انگریزی آپ اگر :دیں توجّہ  

کریں۔ کال پر 2130-320 (570) 1 کرم براه ہیے۔  

Spanish 

ATENCIÓN: Si habla otro idioma que no sea inglés, habrá servicios de asistencia en otros idiomas disponibles. Llame 

al 1 (570) 320-2130. 

Greek 

ΠΡΟΣΟΧΗ: Εάν μιλάτε άλλη γλώσσα διαφορετική από τα αγγλικά, οι υπηρεσίες γλωσσικής βοήθειας μπορούν να σας 

διατεθούν. Καλέστε 1 (570) 320-2130
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Introduction 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or 
national origin programs and activities receiving Federal financial assistance. Specifically, Title 
VI provides that “no person in the United States shall, on the grounds of race, color, or national 
origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance” (42 CFR 
Section 2000d). 
 
The Civil Right Restoration Act of 1987 clarifies the intent of Title VI to include all programs and 
activities of Federal-aid recipients, sub-recipients, and contractors whether those programs and 
activities are federally funded or not. 
 
Recipients of public transportation funding from FTA are required to develop policies, programs, 
and practices that ensure federal transit dollars are used in a manner that is nondiscriminatory as 
required under Title VI. This document details how Williamsport Area Transportation Study 
(WATS) Metropolitan Planning Organization (MPO) incorporates nondiscrimination policies and 
practices in providing services to the public. 

 

WATS MPO Title VI Notice 
Below is the WATS MPO Title VI Notice entitled, “Title VI Public Notice to the Public.” 
This notice is posted on the WATS MPO website, and at the WATS MPO offices located 
at: 

Third Street Plaza Building, 3rd Floor 

33 West Third Street 

Williamsport, PA 17701 
 
WATS MPO staff is accessible in-person, by telephone, by standard mail, by fax, or by email. 
Also, the WATS MPO Title VI Notice to the Public, notifying the public of their rights under Title 
VI is included in the WATS MPO Public Participation Plan accessible at the WATS MPO 
Involvement website or printed copies available upon request by contacting the MPO at 570- 320-
2100. 

http://www.lyco.org/WATS-MPO
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://lycomingcountypa.gov/government/departments/planning_community_development/transportation/wats_mpo_public_involvement.php
http://www.lyco.org/WATS-MPO/Involvement
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WATS MPO Instructions to File a Title VI Discrimination Complaint and 
Complaint Form 

 

Purpose: 
The Williamsport Area Transportation Study Metropolitan Planning Organization (WATS MPO) Title 
VI Complaint Procedures are written to specify the process employed by the WATS MPO to investigate 
complaints, while ensuring due process for Complainants and Respondents. The process does not preclude 
the WATS MPO from attempting to informally resolve complaints. 

These procedures apply to all external  complaints relating to any program  or   activity administered      by 
the WATS MPO and/or its sub-recipients, consultants and contractors, filed  under Title VI of the  Civil 
Rights Act of 1964 as amended, (including Disadvantage Business Enterprise and Equal Employment 
Opportunity components), as well as other related laws that prohibit discrimination on the basis of race, 
color, sex, disability, age, low income, national origin, religion, or Limited English Proficiency. Additional 
statutes include, but are not limited to, Section 504 of the Rehabilitation Act of 1973, the Civil Rights 
Restoration Act of 1987, and the Americans with Disabilities Act of 1990. 

These procedures are part of an administrative process that does not provide for remedies that include 
punitive damages or compensatory remuneration for the Complainant. Intimidation or retaliation of any 
kind is prohibited by law. 

Process: 

An individual, or his or her representative, who believes that he or she has been subject to discrimination 
or retaliation prohibited by Title VI and other nondiscrimination provisions, has the right to file a complaint. 
Complaints need to be filed within 180 calendar days of alleged occurrence, when the alleged discrimination 
became known to the Complainant, or when there has been a continuing course of conduct, the date on 
which the conduct was discontinued or latest instance of the conduct.

http://www.lyco.org/WATS-MPO
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Complaints may be mailed to: 
 

Michael Hagen 
Title VI Compliance Officer 
Lycoming County  
48 West Third Street 
Williamsport, PA 17701 
Phone: 570 320-2100 

 
Title VI Coordinator 
Pennsylvania Dept of Transportation 
Bureau of Workforce and Business   
Opportunity 
PO Box 3251 
Harrisburg, PA 17105 
Phone: 800 468-4101 
Email: penndoteoreports@pa.gov  

 
Equal Opportunity Specialist                           
U.S. Department of Transportation 
Federal Highway Administration 
Pennsylvania Division Office 
228 Walnut Street, Room 508 
Harrisburg, PA 17101 
Phone: 717 221-3705 

 
 
 
 
 
 
 
 
 

Equal Opportunity Specialist 
PA Human Relations Commission 
Harrisburg Regional Office 
333 Market Street, 8th Floor Harrisburg, 
PA 17101 
 
 
U.S. Department of Justice 
Office of Justice Programs 
Office for Civil Rights 
810 7th Street, NW 
Washington, DC 20531 
Phone: 202 307-0609 
Phone (TDD): 202 307-2027 
 
Civil Rights Office 
U.S Department of Transportation 
17600 Market Street, Suite 500 
Philadelphia, PA 19103-4121 
 
Office of Civil Rights 
Title VI Coordinator 
Federal Transit Administration 
800 Independence Avenue, SW 
Washington, DC 20591 
 
U.S. Department of Justice 
Civil Rights Division 
950 Pennsylvania Avenue, N.W 
Office of the Assistant Attorney General, 
Main Washington, D.C. 20530  
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.lyco.org/WATS-MPO
mailto:penndoteoreports@pa.gov
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Complaints shall be in writing using the WATS Discrimination Complaint Form and signed by the 
Complainant(s). If complaints are received by telephone or in person, the Title VI Compliance Officer or 
other authorized representative shall formally interview the person to provide the basis for the written 
complaint. If necessary, the authorized person will assist the Complainant in writing the complaint. The 
written complaint must include the following information: 

• Name, address and telephone number of Complainant 
• Basis of the complaint (e.g., Race, Color, Sex, Disability, Age, National 

Origin, Religion, or Retaliation) 
• A detailed description of the circumstances of the incident that lead the 

Complainant to believe discrimination occurred. 

• Names address and phones numbers of people who may have knowledge of the 
alleged incident or are perceived as parties in the complained-of-incident. 

• Date or dates on which the alleged discrimination occurred 
• Other agencies where the complaint was filed. 
• As an investigation moves forward, additional information may be required. 

If the WATS MPO receives a complaint, the MPO will acknowledge receipt of the complaint by 
notifying the Complainant and immediately transmitting the complaint to the proper state and 
federal agency (e.g. Federal Highway Administration, Federal Transit Administration, and 
PennDOT) for investigation and disposition pursuant to that agency’s Title VI complaint 
procedures. This can be done by scanning to email or by regular mail. The Department of Justice 
has final word on what agency will investigate the claim. 

The WATS MPO Title VI Compliance Officer will maintain a log of all complaints received by 
the Williamsport Area Transportation Study Metropolitan Planning Organization. 

These procedures were adopted by the Williamsport Area Transportation Study Metropolitan 
Planning Organization at a publicly advertised meeting held on December 8, 2026. 

 
 
 

http://www.lyco.org/WATS-MPO
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Williamsport Area Transportation Study 
A Metropolitan Planning Organization (MPO) is a planning body composed of elected and 
appointed officials representing local, state and federal governments or other agencies having an 
interest or responsibility in the local transportation system. The MPO is responsible for creating a 
Long-Range Transportation Plan (LRTP), a Transportation Improvement Program (TIP), and a 
Unified Planning Work Program (UPWP). An MPO can be a regional, multicounty organization 
or a single county. The Williamsport Area Transportation Study (WATS) is the single county MPO 
covering Lycoming County. The role of the WATS MPO is to develop transportation policies, 
programs and projects, which move people and goods in a safe, efficient manner, promote 
economic development, protect the environment, and preserve Lycoming County’s outstanding 
quality of life amenities. 

 

WATS Administrative Duties 
Administrative duties of the WATS MPO are conducted by the Lycoming County Planning and 
Community Development Department. The primary staff contact for the Department on WATS 
MPO administrative matters shall be the Lycoming County Transportation Planner who will act as 
WATS Secretary. The Lycoming County Planning and Community Development Department 
shall be responsible for the following primary WATS MPO administrative duties: 

• Develop and conduct all transportation planning work tasks contained in the WATS 
MPO approved Unified Planning Work Program contract that is executed between the 
County of Lycoming and PennDOT. The County of Lycoming may subcontract with 
the River Valley Transit Authority (RVTA) to perform the Federal Transit 
Administration funded UPWP transit planning work tasks undertaken by River Valley 
Transit Authority. 

• Schedule, publicly advertise, and convene all WATS MPO public meetings as needed, 
in accordance with the PA Open Records Law and WATS MPO approved Public 
Participation Plan. All official business of the WATS MPO will take place at publicly 
advertised meetings to ensure opportunity for public comment. Prepare and distribute 
meeting agendas and related materials for review by WATS MPO members no later 
than 5 calendar days prior to the public meeting. Prepare meeting minutes for 
distribution to WATS MPO members for review no later than 15 calendar days 
following the public meeting. WATS MPO will generally convene public meetings on 
a quarterly basis (once every three months) at the Lyco Conference Room, Lycoming 
County Third Street Plaza, 33 West Third Street, Williamsport, PA 17701. Exceptions 
as to meeting dates, times and locations may be considered in order to provide timely 
response to actions related to WATS MPO duties and responsibilities. 

• Ensure that all WATS MPO adopted plans, programs and policies are implemented. 

http://www.lyco.org/WATS-MPO
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Lycoming County Department of Planning and Community Development 
Contacts: 

 
Jenny Picciano, AICP, Director 

 Telephone: (570) 320-2136 
 Email: jpicciano@lyco.org 

           Emily Mrochko, Transportation Planner 

 Telephone: (570) 320-2141  
 Email:  eemrochko@lyco.org 

 
 

WATS information is accessible on the Lycoming County website: 
https://lycomingcountypa.gov/government/departments/planning_community_developme 
nt/transportation/index.php The mailing address for the Lycoming County Department of 
Planning & Community Development: 

 
48 W Third Street, Williamsport, PA 17701 

 

WATS MPO List of any Public Transportation Related Investigations, 
Complaints, or Lawsuits Filed 
WATS MPO has no public transportation related Title VI investigations, complaints, or 
lawsuits filed at the present time. 

 

WATS MPO LEP Plan / Language Assistance Plan 
The WATS MPO Limited English Proficiency (LEP) Plan and Language Assistance Plan is 
included into the WATS MPO Public Participation Plan and can be found at: 
https://lycomingcountypa.gov/government/departments/planning_community_development/tr 
ansportation/index.php 

 

WATS MPO Committees and Non-Elected Advisory Councils 
 

The PennDOT Engineering District 3-0 Executive shall serve as Chair of the Coordinating 
Committee. The Coordinating Committee voting members shall be designated by their respective 
member organizations and shall serve without term limits at the discretion of their member 
organizations. Each member organization shall so designate the individual(s) serving on the 
Coordinating Committee as their voting member(s) at the beginning of each calendar year and 
provide written documentation to the WATS MPO Chairman for WATS MPO files maintained by 
the Lycoming County Planning and Community Development Department. Member 

http://www.lyco.org/WATS-MPO
mailto:jpicciano@lyco.org
mailto:eemrochko@lyco.org
https://lycomingcountypa.gov/government/departments/planning_community_development/transportation/index.php
https://lycomingcountypa.gov/government/departments/planning_community_development/transportation/index.php
mailto:svitko@lyco.org
https://lycomingcountypa.gov/government/departments/planning_community_development/transportation/index.php
https://lycomingcountypa.gov/government/departments/planning_community_development/transportation/index.php
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organizations shall also designate an alternate voting member that may vote on behalf of the 
designated voting member in the case where the designated voting member is unable to attend a 
specific meeting. 
The WATS Coordinating Committee is the policy-making body of the MPO. The Coordinating 
Committee consists of eleven (11) voting representatives as follows: 

• PennDOT District 3-0 Executive, Chair 
• PennDOT Deputy Secretary for Planning 
• Lycoming County  Commissioner 
• Lycoming County  Commissioner 
• Mayor of Williamsport 
• Williamsport City Council Member 
• River Valley Transit General Manager 
• SEDA-COG Joint Rail Authority Executive Director 
• Williamsport Regional Airport Executive  Director 
• Lycoming County Association of Township Officials Representative 
• Lycoming County Borough Representative 

In addition to the 11 voting members, the Coordinating Committee shall include four (4) non- 
voting members, as follows: 

• Federal Highway Administration 
• Federal Transit Administration 
• US Department of Housing and Urban Development 
• PA Department of Community and Economic Development 

The WATS Technical Committee reviews all relevant transportation issues, programs and projects 
in Lycoming County and formulates recommendations to the Coordinating  Committee. 
The Technical Committee consists of nine (9) voting members as follows: 

• PennDOT Program Center Representative, Chair 
• PennDOT Engineering District 3-0 Representative 
• Lycoming County Planning and Community Development Director 
• Lycoming County Planning Commission Member 
• River Valley Transit General Manager 
• City of Williamsport Engineer 
• City of Williamsport Community Development Director 
• Williamsport Regional Airport Director 
• SEDA-COG Joint Rail Authority Executive Director 

The PennDOT Center for Program Development and Management Representative shall serve as 
Chairman of the Technical Committee. The Technical Committee voting members shall be 
designated by their respective member organizations and shall serve without term limits at the 
discretion of their member organizations. Each member organization shall so designate the 
individual serving on the Technical Committee as their voting member at the beginning of each 
calendar year and provide written documentation to the WATS MPO Chairman for WATS MPO 

http://www.lyco.org/WATS-MPO
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files maintained by the Lycoming County Planning and Community Development Department. 
Member organizations shall also designate an alternate voting member that may vote on behalf of 
the designated member in the case where the designated voting member is unable to attend a 
specific meeting. 

In addition to the 9 voting members, the Technical Committee shall include four (4) non-voting 
members, as follows: 

• Federal Highway Administration 
• Federal Transit Administration 
• PA Department of Community and Economic Development 
• Fullington Trailways 

All WATS MPO meetings are publicly advertised in the Williamsport Sun-Gazette and via the 
WATS MPO social media pages (Facebook, Instagram, Twitter). All MPO meetings are open to 
public for comment at the beginning and end of each meeting during “public comment” and “other 
business/public comment.” Public comments and responses made during these meetings are kept 
on record in the WATS MPO Coordinating and Technical Committee meeting minutes at the 
WATS MPO offices and available at the WATS MPO Committees website. 
Formal public comment and review periods are used to solicit comments on major planning and 
programming activities, for example, updates or amendments to the Unified Planning Work 
Program (UPWP), Transportation Improvement Program (TIP), or Long-Range Transportation 
Plan (LRTP). Comments can be made in-person, by standard mail, by telephone, by fax, by email, 
or via the MPO social media accounts. WATS MPO makes every effort to respond to any 
comment(s) received and will forward comments on to other agencies as appropriate. Received 
public comments and the responses regarding MPO products/reports are included in an appendix 
entitled “Summary of Public Comments. “ 

 

WATS MPO Sub-recipient Title VI Monitoring 
As the primary recipient of FHWA and FTA funding, WATS MPO will monitor the River Valley 
Transit (RVT) Title VI Program for compliance on an annual basis. At the beginning of the calendar 
year RVT (as the sub-recipient of FTA funding) will submit to WATS MPO a copy of the most recent 
RVT Title VI Program. In the event that an RVT Title VI Program update occurs prior to the first 
of the calendar year, RVT will submit the updated RVT Title VI Program to WATS MPO as soon 
as the update is completed and approved. WATS MPO will forward the RVT Title VI Program 
documentation and any updates to PennDOT, FHWA, and FTA for review. 

 
WATS MPO, at the request of FTA, in response to a complaint of discrimination, or as otherwise 
deemed necessary, shall request that the RVT (the sub-recipient) that provides transportation 
services verify that their level and quality of service is provided on an equitable basis. 

http://www.lyco.org/WATS-MPO
https://www.facebook.com/WATS-MPO-100877818070672/?ref=pages_you_manage
https://www.instagram.com/wats_mpo/
https://twitter.com/WATSMPO
http://www.lyco.org/WATS-MPO/Committees
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WATS MPO Community Demographics Analysis: 
 
 

Minority Population of Lycoming County 
 

 
 

It is noteworthy that minority populations in Lycoming County are not distributed evenly. Since 
the concentrations of minority population in census block groups in the county are not a simple 
function of total population density, it is possible to use regression analysis to investigate disparity 
of system conditions across block groups. 

http://www.lyco.org/WATS-MPO
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Low Income Population of Lycoming County 
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Race and Origin of Population of Lycoming County 
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WATS MPO Population and Demographic Information 
According to the U.S. Bureau of Census 2024 American Community Survey Population Estimate 
figures, there is an estimate of 113,570 persons residing in Lycoming County. Up to and including 
the 2020 Census, the population of Lycoming County was steadily growing. From 1970 to 2000, 
Lycoming County’s population grew by 6,748 persons (a 6% overall gain) which was higher than 
Pennsylvania’s overall population growth at 4.1%. However, based on the 2024 Census American 
Community Survey count of population and annual American Community Survey (ACS) estimates 
for the county’s population, the population of Lycoming County peaked sometime in the late 1990s 
and has begun to decline. Projecting the 100-year population trend forward for Lycoming County 
suggests that within the 20-year planning horizon of this long-range plan the population of 
Lycoming County will be at a similar level to what it was in the late 1960s. 

 

 
 

Population Trends for Lycoming County 

Similar to statewide trends, Lycoming County population has been shifting outward from the City 
and Boroughs (incorporated municipalities) into the suburban and rural Townships. Municipalities 
that have seen population growth are mostly rural Townships located generally along the I-180 
corridor between Williamsport and the Borough of Muncy. 

http://www.lyco.org/WATS-MPO
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Population by Municipality 

The population of Lycoming County is also becoming older on average. However, the largest 
driver of this trend is not an increase of people over the age of 65 but instead a diminishing 
proportion of the population under the age of 18. The youth population of the county has seen a 
steady linear decrease over the 50-year period from 1970-2020. 
Looking at the breakdown of the population in 2020 based on age reveals another trend greatly 
influencing the current population composition and future demographics of Lycoming County. 
Currently, the largest age cohort in Lycoming County is individuals aged 50-54. 

 
In terms of a future countywide total population forecast, the Lycoming County Comprehensive Plan 
Update anticipates total population to decrease to 112,000 persons by 2020 with a further decrease 
to 106,000 persons by 2030, which is the new County Comprehensive Plan Update horizon year. A 
hypothesized reason for this decrease is attributed to “brain drain” trends where younger people 
going to colleges and universities elsewhere do not return to Lycoming County for employment once 
students graduate. This trend is supported by the 2024 ACS 5-year estimates showing Lycoming 
County’s population to have dropped to 113,299. 

http://www.lyco.org/WATS-MPO
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Source: US Census American Community Survey 2024 5-Year Estimates 

http://www.lyco.org/WATS-MPO
https://data.census.gov/cedsci/table?q&g=0500000US42081.060000&tid=ACSST5Y2019.S0101&hidePreview=true
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2027-2030 TIP Project Map 
As shown by the above analysis, the WATS 2027-2030 TIP projects are well distributed 
throughout the County. Since PennDOT District 3 and the WATS MPO prioritize asset 
management and safety improvements there are very little occurrences of right-of-way acquisition 
and practically no capacity expansion projects programmed. The projects that are located in areas 
with greatest minority population concentration, which may contribute to some short-term impacts 
during construction, will generally benefit those residents by improving traveling conditions and 
safety for all users. Highway reconstruction projects impacting these areas that were delayed have 
been supplemented with interim resurfacing projects to preserve pavements. 
Based on the distribution of current TIP funding and the above analysis of prior investment based 
on asset conditions, there do not appear to be any disparities in investment linked to concentrations 
of minority or low-income populations in Lycoming County. Any information to the contrary 
should be brought to the attention of WATS using the contact information provided above. 

 

http://www.lyco.org/WATS-MPO
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